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Design Concept
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Television,
Internet and
Mobile Usage

in the U.S.



http://cfs10.tistory.com/original/7/tistory/2008/11/26/19/43/492d286244b1b
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Tree City(2000)

http://huri.jugonq.co.kr/research/pds read.asp?id=213&page=&kevytypel=&keytype=&key=
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CLIPPY
1997-2004



http://www.youtube.com/watch?v=VUawhjxLS2I
http://www.youtube.com/watch?v=VUawhjxLS2I
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TYPICAL APPLE PRODUCT...

A GOOGLE PRODLCT...

[ J(FINE]

YOUR COMPANY'S APP...
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STUFFTHATHAPPENS.COM BY ERIC BURKE



P 'EQ W



d o>

ON O

A K
A > E



User Scenario

Task Analysis

Persona

Mental Model
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Knowing What People
Really Have Done Mnalw

Jof Raskin Knowing How The Mind Works
Norman
=D

Knowing How You Are Doing

Knowing How All This Fits Together
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